

















governance model innovation. The social construction theory of technological governance believes
that the development of technology has its own law of development, but technology must refer to its
social factors in order to develop persistently. Big data also needs to pay attention to the
characteristics of this type of social governance model in the process of helping the basic grid-based
social governance, to promote the optimization and improvement of grid governance model. Use
big data to empower grid social governance. The first is to integrate fragmented and marginalized
community affairs, strengthen collaboration and cooperation between departments, and provide a
unified “export” for the collection, analysis and processing of community data. It allows the
government to have a more detailed and comprehensive grasp of the basic situation of the
community, optimizes governance methods, and improves governance efficiency. The second is to
build a new channel for the community to express their demands, urge the grassroots government to
respond to the problems of the masses in a timely manner, solve the problems of the masses in a
timely manner, provide sophisticated and intelligent big data social services, and improve the
transparency and feedback speed of government work. The third is to improve relevant laws and
regulations to ensure the safety of citizens' personal information. The era of big data should realize
the openness and transparency of data, but it does not mean that the data is completely and
unconditionally disclosed. The privacy of the state, enterprise and personal information should still
be protected by law. While collecting and managing grid information, it is necessary to ensure that
the collected big data information is not leaked or stolen. In this regard, it is necessary to strengthen
the construction of the grid information platform security system, formulate operating specifications
for information collection, acquisition, and use in accordance with the law, and implement the main
responsibility of grid information security at the same time, establish corresponding supervision and
management and accountability mechanisms, and effectively protect citizens' personal information.
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