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Abstract: Cross-cultural communication has become one of the most important activities in today's
world. However, due to various cultural differences between people in different regions,
communication barriers between people with different cultural backgrounds still exist, and
communication failures often occur. This article intends to analyze the context of cross-cultural
communication and the pragmatic causes of cross-cultural communication barriers from the
relationship between language and culture, and attempts to provide some communication strategies
for cross-cultural communication.
1. Introduction
The Chinese linguistics community has been focusing on pragmatics research since the 1980s.
Most of the works published in the first ten years were limited to introducing the theories, methods,
and periodic results of English and American pragmatic studies. After entering the 1990s, in
addition to continuing to translate large number of texts on foreign pragmatics research published in
various academic journals, number of pragmatic treatises targeting Chinese have been published.
However, most of the research work so far is still used to applying the theories and methods of
British and American pragmatic studies. The analysis of Chinese pragmatics is only to “confirm”
the universality of these theories and methods. This shortcoming is undoubtedly related to the longterm absolute dominance of English aesthetics in the field of pragmatics research in the world, and
those that came out at the initiation stage of pragmatics and are now regarded as classics (such as
Grice, Searle, Lakoff, Leech, Levinson, Brown & Levinson, etc. ) And almost without exception is
based on the commonality of language. Anna Wierzbicka once described the situation and
consequences of modern pragmatics in the study of Britain and the United States as “one world”
and its consequences. She believes that the mainstream school of modern pragmatics bears a deep
mark of British and American cultural centralism, because “the development of modern pragmatics
has been influenced by the British and American language philosophers to a considerable extent,
and the pragmatic examples they cited are almost It all comes from English, and the pragmatic
principles or rules they propose to have universal significance are actually rooted in the norms and
requirements of British and American culture. “Obviously, the so-called pragmatic commonality
here is not a comprehensive study of the languages of various nationalities in the world. The result
is based on the investigation and analysis of the data and experience of using English. The
pragmatic principles and laws extracted from a certain language and culture, as well as the methods
and concepts used to analyze and describe these principles and laws, are used as the norms for
studying the pragmatic characteristics of other languages without analysis, and even as a
demonstration of pragmatic commonality Standards are obviously unscientific, and it is impossible
to come to a true understanding of pragmatic commonality. The problem here is not whether
pragmatics has universal laws in various languages, but rather the method and perspective of
searching and demonstrating the commonality of pragmatics.
2. Context of Intercultural Communication
Intercultural communication refers to the communication between people with different cultural
backgrounds. When making cultural comparisons, it seems that it can be as large as the comparison
between the East and the West, or as small as the comparison between two people. There are also
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levels such as race, ethnicity, country, region, class, class, occupation, gender, and age. In this sense,
any interpersonal communication is cross-cultural communication. Then cross-cultural
communication will include cross-ethnic communication, cross-ethnic communication,
communication between different groups within the same mainstream culture and international
cross-cultural communication, etc. But no matter what kind of communication, we can put the
research communication on the level of verbal communication and non-verbal communication,
because the communication between people is carried out through these two ways. Non-verbal
communication refers to all communication that does not use language, including eyes, gestures,
smiles, facial expressions, clothing, dressing up, silence, physical contact, distance between
speakers, volume of speech, time concept, and space Use, etc.
In the process of communication, context plays a vital role. Because as long as communicative
activities occur, a specific context will naturally form. Context and communication are inextricably
linked. The concept of “context” was first proposed by British folklorist Malinowski. He believed
that discourse and environment are closely linked, and language environment is indispensable for
understanding language. He also constantly improves and standardizes his context theory and
divides the context into three levels: discourse context, situational context and cultural context.
After that, people continued to conduct research and exploration on this basis to develop context
theory. The Oxford Advanced Learner's English-Chinese Dictionary has the following explanations
for context: The context of a word, phrase, sentence. The environment and background of
something that should be taken into consideration. The Longman Dictionary of Language Teaching
and Applied Linguistics interprets context as context, located in a word, phrase or even a language
that grows to a discourse or sentence. Expressed in the “Language and Linguistics Dictionary” 1)
Context: In a discourse or sentence, a speech, word, or phrase before or after a single item in a
language. 2) Context: The characteristics of the external world reflected in the meaning of words or
sentences. Contextual factors are complicated, and different linguists have different classifications
of context. Such as situational context and cultural context, partial context and overall context,
possible context and real context, high context and low context, static context and dynamic context,
explicit context and recessive context, Material context and social context, etc. Although scholars
have different classifications of the factors included in the context due to their different research
perspectives, we can divide them into verbal and non-verbal contexts through communicative
methods. In this cross-cultural perspective, context refers to the sum of all verbal and non-verbal
factors that affect communication.
3. Pragmatic Attribution of Cross-Cultural Communication Failures and Errors
In cross-cultural communication, due to one or both parties' lack of understanding of the other's
social and cultural traditions, inappropriate words and deeds appear, which is an important cause of
communication failure. People with different cultural backgrounds have different speaking styles or
habits, which is another reason for failure in cross-cultural communication. Failures in crosscultural communication can be divided into communication failures and communication errors.
Intercultural communication failure refers to the communication failure or communication
interruption of people from different cultural backgrounds in the communication process.
Attribution theory points out that if the failure is attributed to some stable and uncontrollable cause,
it will affect the motivation of the subsequent behavior, which is very harmful; if the failure is
attributed to some unstable and controllable factors (such as its own efforts Not enough, etc.) will
be conducive to future success. Cross-cultural communication errors can be simply divided into
speaker errors and listener errors from the perspective of the communicator ’s responsibility, or
information coding errors and information decoding errors from the perspective of information
coding, including the following phenomena: The speaker correctly encodes and the listener
incorrectly decodes; The speaker is wrongly encoded, and the listener is decoded correctly; The
speaker incorrectly encodes and the listener incorrectly decodes. The above three situations will
lead to mistakes in cross-cultural communication. The communicator's pragmatic errors that cause
cross-cultural communication errors include: misuse of speech, improper speech and
177

misunderstanding of speech.
He naturally believes that pragmatic errors do not refer to errors in language usage in general
word-sentence formation, but errors in untimely speaking, or inadequate speaking methods, and
expressions that are out of habit, which lead to errors in communication that cannot achieve the
desired results. The British linguist Thomas believes that pragmatic errors are communicative
failures caused by the listener's inability to correctly decipher the true intentions of the speaker. In
verbal communication, the speaker fails to form words according to the standard grammatical
coding model. He is considered to be a poor speaker at most; but if he does not deal with the
discourse according to pragmatic principles, he will be considered to be a performance No,
someone who is considered to be insincere, deliberately deceived, or bad-hearted.
Thomas divides pragmatic errors into two categories: language pragmatic errors and social
pragmatic errors. Linguistic pragmatic errors refer to a misunderstanding of pragmatic expression
and cannot interpret the meaning of language. It includes the following three kinds of errors:
Literary mistakes; Structural errors; Mistakes in style are usually expressed as a confusion between
literal and pragmatic meanings. Social pragmatic failure refers to inaccurate expression caused by
ignoring social and cultural differences. It contains two aspects: Cultural errors; Errors in social
norms. The reasons for these two mistakes are the negative transfer of culture, the negative transfer
of thinking, the negative transfer of traditional values, the negative transfer of politeness, the lack of
sufficient understanding of the target language and the lack of opportunities to use the target
language in practice.
4. Cross-Cultural Communication Strategies
Awareness of cross-cultural communication refers to the ability to recognize and understand the
cultural differences in communication, and also to understand and recognize that humans have the
basic ability to create their own unique cultures, as well as the recognition and recognition of
different concepts and behaviors of people in different social and cultural backgrounds. ability.
Because the two sides of the communication belong to different cultural systems, cultural factors
such as national values, right and wrong, social customs, mental state, lifestyle, etc., which are
implicit in the language, are also different. Intercultural communication often conflicts.
Communication between people of different cultural backgrounds is a very complicated process.
For most people who speak foreign languages, they must follow the social norms, cultural rules or
rules of use of the language when they understand and speak foreign languages. One of the most
common pitfalls of people with different cultural backgrounds in the process of communication is
the misconception that the other party is no different from themselves. Once they find that the
behavior of the other party is far from their own expectations, they will be confused and
disappointed, resulting in the failure of cross-cultural communication.
Familiar with and understand foreign cultural knowledge, including history, philosophy,
literature, music, religion, customs, rituals and ceremonies, and lifestyle including all aspects of
clothing, food, housing, transportation, and interpersonal relationships And individual roles related
to gender, class, occupation, and kinship. “Know it” for foreign cultures to increase sensitivity to
cultural differences. Understand the values part of foreign culture. Not only “know what it is” for
foreign cultures, but also “know why it is.” Only after “knowing what it is and why it is” about
foreign cultures, it is possible to have a tolerant attitude towards the differences between Chinese
and foreign cultures. Correctly evaluate cultural differences, put forward your own views and
opinions on a culture, and treat foreign cultures with a critical eye.
In cross-cultural communication, we should adjust our concepts according to the situation and
try to avoid being affected by negative stereotypes. When describing differences in civilization, try
to prevent praise and depreciation and likes and dislikes. Subjective mood evaluation will affect
people's processing of information and make wrong stereotypes. In cross-cultural communication,
prevent thinking about the effects of another people's defects as the center, adopt an open attitude,
the confession group has a general tendency, and there are always exceptions to the conclusion of
the confession, so that stereotypes play their positive role in cross-cultural communication and
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interaction The role. Treat other civilizations with tolerance and have a friendly attitude to
comprehensively, objectively, and deepen the understanding of the civilization and psychological
characteristics of other peoples. This kind of understanding helps to break the old and crude
stereotypes and establish new and accurate stereotypes; adhere to the standards of reciprocal
dialogue, restrain the stereotypes and ethnocentrism. Prejudice and ethnocentrism will distort our
view of the world, form our misreading of heterogeneous civilizations, and lead to stereotypes.
Earnestly study grammar knowledge and pragmatic knowledge to reduce communication barriers
caused by grammatical errors and pragmatic transfer. Learn social and cultural knowledge and
enhance social language skills. Recognize and distinguish the differences between Chinese and
foreign cultural backgrounds at the discourse level and use the language correctly. Due to the
cultural differences of different countries, the social significance of the language forms they use
also varies. Understand the living habits of some target language speakers, including the habits of
conversation. Otherwise, although they can speak the target language correctly in terms of grammar,
it may cause misunderstanding and unpleasantness. Judging whether a person really has the ability
of intercultural communication is not only to see whether he has acquired cultural knowledge and
communication skills, but also to see whether he can flexibly cope with and deal with the practical
problems that arise in intercultural communication. Therefore, we must actively participate in the
practice of cross-cultural communication and enhance sociolinguistic abilities.
5. Conclusion
Language and culture are inseparable, influence each other, correctly understand the relationship
between language and culture, and analyzes the characteristics of the cross-cultural communication
context and the pragmatic causes of cross-cultural communication barriers, which helps us
understand the different pragmatic rules of different languages At the same time, it also helps to
respect and be compatible with the cultural differences between the two parties. To achieve crosscultural communication successfully and effectively, we should enhance cultural awareness, avoid
negative stereotype effects of culture, enhance grammatical ability, pragmatic ability and
sociolinguistic ability, cultivate communicative ability, establish context awareness, improve
context analysis ability, and ultimately Successfully achieve cross-cultural communication.
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